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Your Insurance Team
➢ Academic HealthPlans 

(AHP) is your plan 
administrator.

➢ Website

➢ Plan Materials

➢ Waiver

➢ Enrollment

➢ Billing
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➢ Blue Cross and Blue Shield 
of New Mexico (BCBSNM) 
is your insurance carrier. 

➢ Claims Administration 

➢ Distribution of ID Cards  

➢ Access to a Large Network 
of Providers

➢ Blue 365 Discounts

➢ UNM Team Health is your 
customer service.

➢ Benefit & Claim Inquiries
➢ Referral assistance
➢ ID Card Requests
➢ Pre-authorization
➢ Appeals



Understanding your benefits
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Deductible:
The amount you will pay out-of-
pocket before the insurance 
company begins to pay. (This does 
not apply to In-Network doctor’s 
visits and prescription drugs.) 

Out-of-Pocket Maximum:
The amount you will be 
responsible for before the 
insurance company begins 
to pay claims at 100%. 

Co-insurance:
The percentage that you will pay for 
the listed services, after you meet 
your deductible and before your out-
of-pocket max. is met. (SHAC & UNM 
Health Network saves you money!)

Copayment:
The amount you will have 
to pay when services are 
received. 



Understanding your enrollment and cost
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Coverage Period:
The dates that your health 
insurance will pay your 
claims for the current plan 
year. 

Open Enrollment:
Dates during which you 
can enroll dependents in 
the plan. 

Premium:
The amount that you will pay per 
semester for your coverage. 

UNM Pays 100% of the premium for Assistant Recipients 
ONLY.  Medical and other Health Profession students are 
eligible to enroll and responsible for the cost of coverage.

Waiver Deadlines:  Last 
day to waive coverage 
for each semester.  



Insurance in Action
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Javier has been having 
issues with his stomach 
for two months so he 
visits his on-campus 

Student Health & 
Counseling Center 

(SHAC). 

SHAC refers Javier to an in-network 
gastroenterologist, which he found 

using the provider search on 
unm.myahpcare.com. 

When Javier arrives at 
the specialist’s office, he 
shows his insurance card 
and pays a $25 Specialist 

copay for UNM Health 
Network or a $35 copay 
for BCBSNM Specialist. 

Javier’s ongoing pain 
concerns the doctor, so 

he orders an ultrasound. 

Remember! 
Your insurance provides coverage wherever you go, just be sure to 
find an in-network provider.   There are no out-of-network benefits 
unless services are for a true emergency.



Insurance in Action
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Javier later gets a bill for 
the full negotiated rate 

(since he has not yet met 
his $250 deductible) for the 
ultrasound. However, since 

he chose an in-network 
physician, he was still able 

to save money. 

Javier paid the provider $250
out-of-pocket for the ultrasound 
(this met his deductible) so now 

the next time he gets a 
procedure done, his health 
insurance will pay the co-

insurance and 
he will only have to pay a small 

percentage of the costs.

The ultrasound looks fine but 
since Javier has developed a 

fever, his doctor thinks he has 
an infection. He is prescribed 
antibiotics which he picks up 
for a small copay at the SHAC 
pharmacy or any in-network 

pharmacy. 
A week later Javier is happy 

and healthy!



Student Health & Counseling Center (SHAC)

 Provides both primary and preventative health care to students only 
who have paid the required medical services fee.

 Services include:
 Well-woman exams and check-ups

 Treatment for illnesses like colds or flu

 Treatment for minor injuries such as sprains

 Fill prescriptions

 Certain immunizations

 Allergy injections
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Pediatric Dental Plan 
Pediatric Dental Plan

Benefits covered: 
➢ Up to age 21 
➢ Pediatric dental 

includes:  Unlimited 
maximums (annual 
and/or orthodontia 
lifetime; in-network 
and out-of-network) 
• Individual 
deductible 
$75/family 
deductible $225 • 
Yearly out-of-pocket 
maximum of $350 
for one child, $700 
for two or more 
children
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Pediatric Vision Plan

➢ The EyeMed Vision Care network 
consists of major national and 
regional retail locations such as 
LensCrafters®, Pearle Vision, 
Sears® Optical, Target Optical® 
and JCPenney Optical, as well as 
independent optometrists and 
ophthalmologists. 

➢ Members who use an EyeMed
Vision Care contracted provider 
for products and services can 
receive an eye exam at no 
additional charge, and 
discounted prices on select 
frames, lenses and contacts by 
presenting their BCBSNM 
member ID card. 

➢ For a list of EyeMed Vision Care 
contracted providers, visit 
eyemedvisioncare.com/BCBSNM 
and use their Enhanced Provider 
Search tool.
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Optional Adult Dental Plan 

Premium paid to AHP upon enrollment -
$121.44 per person per semester
Summer Semester - $51.76

➢ If you are enrolled in the UNM student 
health insurance plan, you have the 
option to purchase dental coverage 
from Blue Cross and Blue Shield of 
New Mexico. 

➢ You can choose your dentist from our 
statewide provider network.  

➢ Out-of network benefits are available 
but non-contracting dentist may 
balance bill you for charges above the 
allowable amounts.



unm.myahpcare.com 

Benefits
Plan details
How your plan works 
Academic Emergency Services
Dental Insurance 

Enrollment
Dependent enrollment deadlines 
Qualifying events
Continuation Coverage 

Waiver
Links to submit your waiver
Training on using waiver system

Provider Search

Claims information line

Enrollment/Waiver line



Academic Emergency Services 
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Academic Emergency Services (AES) provides immediate access to assistance if you experience a travel related crisis 
while traveling over 100 miles from home or outside your home country. 

For more details, visit unm.myahpcare.com.



Health Plan Tips 

1. Save the customer care line, 1-877-865-0352, on your phone.

2. Notify Academic Health Plans and your school of any address changes.

3. Use the Emergency Room for emergency situations only. 

4. Use the free 24/7 Nurseline to find the best plan of action for medical treatment.  

5. Keep receipts of all payments made for medical services and prescriptions. 

6. Always choose an in-network physician. 

7. Use web tools located at unm.myahpcare.com to find a provider.

8. Check online reviews before choosing a physician.

9. Request generic drugs to save money.

10. If you need more information on your plan, unm.myahpcare.com should be your first stop.  

11. Create an account by going unm.myahpcare.com and click on the Blue Access for Members 
(BAM) to access important healthcare information such as your insurance card and available 
discount programs.

12. Always carry your ID card with you.
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 Returning Students continuing coverage will not receive a new ID card

 Request ID card

 Go to unm.myahpcare.com and select “Find Group and Member ID” under Quick Links.

 Go to bcbsnm.com/member.

 Click Log In and Register Now.

 Contact UNM Team Health Customer Service at  (844) 866-2224 
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ID Cards



Questions?

Contact us

Enrollment Information:
Academic HealthPlans
1-877-865-0352
support@ahpcare.com

Claims & Benefit Information:

UNM Team Health

1-844-866-2224
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