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Nondiscrimination Notice and Accessibility Requirement Statement.

UNM Health does not exclude, deny benefits to, or otherwise discriminate against any person on the
grounds of race, color, national origin, or on the basis of disability, age, gender or sexual orientation.
Admission to, participation in, or receipt of the services and benefits under any of its programs and
activities, whether carried out by UNM Health directly or through a contractor or any other entity
which UNM Health arranges to carry out its programs and activities.

1. This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964, 42
U.S.C. § 2000d, and its implementing regulations at 45 C.F.R. Part 80.

2. This statement is in accordance with the provisions of Section 504 of the Rehabilitation Act of
1973, 29 U.S.C. § 794, and its implementing regulations at 45 C.F.R. Part 84

3. This statement is in accordance with the provisions of the Age Discrimination Act of 1975, 42
U.S.C. 6101 et seq., and its implementing regulations at 45 C.F.R. Part 92.

4. This statement is in accordance with the provisions of the Affordable Care Act, enforcement of
section 1557 et seq., and its implementing regulations at 45 C.F.R. Part 9

UNM Health provides free aids and services to people with disabilities to communicate
effectively with us, such as:

e Qualified sign language interpreters - American Sign Language:
24/7 by video at 2-TALK or (505) 272-8255
or call Monday—Friday 8:00am—4:30pm  Phone: (505) 272-5399
Assistance After Hours, call 505-264-8853

e Written information in other formats (large print, audio, accessible electronic formats,
other formats) Document Translation: E-mail translation@salud.unm.edu and attach your
editable document (non-PDF documents)

e Services to people whose primary language is not English, such as:
Qualified interpreters:
24/7 in person using AMION phone numbers
24/7 by phone or video at 2-TALK or (505) 272-8255

Document Translation:
E-mail: translation@salud.unm.edu and attach your editable document (non-PDF
documents)
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If you believe that UNM Health has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: The
Office of Equal Opportunity, 609 Buena Vista NE, Albuquerque, NM 87106. You can contact OEO
at (505) 277-5251 or email: oeu.unm.edu. You can file a grievance in person, by mail, or email.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C.
20201 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Limited English Proficiency Language Assistance Services.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-505-272-8255 (TTY: 1-505-272-5399).

Navajo: Dii baa ako ninizin: Dii saad bee yanilti ti’go Diné Bizaad, saad bee
aka’anida’awo’dee’, t’aa jiik’eh, ei na holo, koji’ hodiilnih 1-505-272-8255 (TTY: 1-505-272-
5399)

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hd trg ngdn ngit mién phi danh
cho ban. Goi s 1-505-272-8255 (TTY: 1-505-272-5399).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-505-272-8255 (TTY: 1-505-272-5399).

Chinese: )& : IR EFEHERE T > oDl ESESRIIRG - 583 1-505-272-
8255 (TTY : 1-505-272-5399) -

Arabic: 1-505-272-82554k sala: 13 ¢y S Giaad 3,83 ¢dad N ol dclardsaclu o N gl I, 8l 3
Algaall 5 Jea 303, 2.1505-272-5309 b s aa 1 oSy Y

Korean: &=2|: 8t=0{ € AIE0lAl= B2, &0 XI& MHIAE 222 0ot =+
USLICH 1-505-272-8255 (TTY: 1-505-272-5399)H 2 2 M 3tolf =& AIL.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-505-272-8255 (TTY: 1-505-272-5399).

Japanese: SFEFEIE : REBZFEIND5E. BHOEEXZEZCHAWEITET, 1-
505-272-8255 (TTY:1-505-272-5399) FT. HEEICTITEKCIEELY,
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French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-505-272-8255 (ATS : 1-505-272-5399).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-505-272-8255 (TTY: 1-505-272-5399).

Russian: BHUMAHWE: Ecav Bbl roBOpPUTE Ha PYCCKOM f3blKe, TO BaM A0CTYNHbI 6ecrnnaTHble
ycnyrmn nepesoga. 3soHuTe 1-505-272-8255 (Tenetann: 1-505-272-5399).

Hindi: €TeT &: Je; 3179 §ET Sieldl § it 3T9eh T3oTT Ht HHATST HGRICT HaTU 3T gl 1-
505-272-8255 (TTY: 1-505-272-5399) WX Shlel T
Farsi: 4293 0820l 2 M K38 Lyl SOy g S dla)agpa 20K A6l 0l

1-505-272-8255 (TTY: 1-505-272-2399) sl & pa déil g Ly puba5a g n & 4

Thai: 5ou: daayanineguannsalfisnssromasmanin 1ds Tns 1-505-272-8255 (TTY: 1-505-272-
5399).



